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Penleyinc.com  
 and Discovery 

Penleyinc.com is an FIS website, hosted on the FIS Discovery platform. 
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Penleyinc.com  
and eAccess 

Today, many of our FIS RFC products are already available through the FIS eAccess portal. 
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Penleyinc.com  
what is changing? 

The PenleyInc.com website will be secured by SiteMinder security and access will be 
consolidated into the FIS eAccess portal. 
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Reasons for change  
Why are we changing the Discovery platform? 

 In an effort to improve the  

Discovery User Authentication and to gain more consistency cross-channel,  

FIS is migrating the Discovery User Authentication functionality to SiteMinder. 

 

 

 

 

 

 

 

*SiteMinder is a security industry standard and provides proven technologies. 
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Reasons for change  
When and how? 

• Discovery Users will begin accessing the Discovery environment through the FIS 
eAccess portal. 
 

• The migration to SiteMinder will be phased as follows: 

– Penleyinc.com Website – March 2012 

– Other Penley Websites, including those managed by Resellers - TBD 

– Discovery WebServices/SOAP Channel – TBD 
 

• Once migrated,  Users will need only one set of credentials (User ID and Password) to access 
both Penley and eAccess websites.   No longer will Users need to remember/manage 
separate credentials for each environment! 
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• Discovery user Logs in 
as normal. 

• If user has not been 
migrated they will be 
migrated to eAccess. 
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• All un-migrated users 
will be deactivated 
and can only be 
manually migrated. 

Penleyinc 

• Existing eAccess users 
can log in. 

• Newly migrated users 
are combined and can 
log in. 

eAccess 
• Users are sent and 

automatically logged into 
Discovery from eAccess 

• Discovery functions as 
normal. 

Penleyinc 
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1. User goes to Penleyinc.com 

 

2. User is migrated and/or 

redirected to the eAccess portal. 

 

3. After logging in to the eAccess 

portal the user clicks the 

“Discovery” link and is sent back 

to Discovery. 

Discovery and eAccess 
in practice… 
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What to expect  
During the migration. 

 

 

This is what the logon 

screen looks like today 

 

 

production.penleyinc.com or 
chexsystems.fnfis.com 
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What to expect  
What changes can we expect and what does it look like? 

 

 

• Choose between creating a new 

eAccess portal User ID or use an 

existing eAccess portal User ID. 

 

• Internal and customer users are 

now supported. (Internal users are FIS 

support  and compliance staff) 

 

• Select a new FIS security 

compliant Password. 
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What to expect  
What changes can we expect and what does it look like? 

 

Existing eAccess portal users 

will be prompted for their 

current User ID and 

Password. 

 
*If you don’t have your eAccess portal 

credentials please contact your 

administrator for assistance. 
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What to expect  
What changes can we expect and what does it look like? 

 

 

SUCCESSFULLY MIGRATED ! 
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What to expect  
What changes can we expect and what does it look like? 

 

 

The eAccess portal logon 

screen. 
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What to expect  
What changes can we expect and what does it look like? 

 

 

Discovery will be available 

as a service in the 

eAccess portal. 

 

 

Discovery  Open 
 
 

Penley 
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User Administration  
What will happen to our users? 

 

There will be now be the 

concept of two sets of 

users: 

 

Non-Migrated and 

Migrated users. 

 
Non-Migrated users will still 

be fully editable in Discovery. 

 

Migrated users will be 

editable in the eAccess  

portal and Discovery. 
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User Administration  
What will happen to our users? 

 

Only certain parts of a Migrated 

User will be editable in Discovery, 

un-editable attributes will be 

grayed and disabled and must be 

edited in the eAccess portal. 
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User Administration  
What will happen to our users? 

 

During the transition period, 

to create new users you 

should: 
 

• Create the user in Discovery. 

• Ask the user to log into 

Discovery and follow the 

migration to the eAccess portal. 

 

After the transition period all 

un-migrated users will be 

deactivated and all user 

administration will be moved 

to eAccess. 

 



FAQ 
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FAQ 
 

Q. When will migration begin for the Discovery Staging environment? 
Migration for Discovery Staging began on January 21, 2012. 
 
Q. When will migration begin for the Discovery Production environment? 
Migration will begin for the Discovery Production on March 6, 2012. 
 
Q. Are there separate staging and production systems? 
Yes, there are staging and production environments for both Discovery and eAccess. 
 
Q. After installation, when will the customers start migration?  
Beginning on March 6, customers will start going through the migration process when 
they log into Discovery.  
 
Q. Will any users be auto-migrated? 
No, users are migrated when they log in and no auto-migration of users will occur. 



FAQ 
 

Q. Will all users migrate the first time they log into Discovery after March 6? 
No. In order to ensure the migration process does not flood the system, a limited 
number of users can migrate at once. Migration time takes approximately 3 minutes. If 
all migration slots are full and a user logs into Discovery, the user will bypass the 
migration process and access Discovery normally as illustrated below. 



FAQ 
 

Eventually the user will log in and there will be an open migration slot. At that time, the 
user will go through the migration steps as illustrated below. 



FAQ 
 

Q. Will SOAP web service credentials need to be migrated? 
At this time, no. Customers that access Discovery through SOAP will not be migrated. 
They will, however, migrate in the future. 
 
Q. Can users use their existing username in Discovery? 
Most likely not, FIS eAccess requires an e-mail address to be used for a username. 
Migrating users will be asked to use their e-mail address as a username. 
 
Q. What are the new password rules? 
Discovery users will now follow the same password rules and password reset 
procedures as eAccess users. eAccess password reset are set at 45 days. 
 
Q. What if a user has more than one user ID in Discovery?  
Users can migrate several Discovery user IDs into the same eAccess user ID. 
 
Q. What if a user already has an eAccess user ID?  
Discovery users can be migrated into (combined with) existing eAccess users. 
 



FAQ 
 

Q. How must new users be created? 
To create new users that have access to Discovery applications, the Discovery Admin 
user will need to create the new user in Discovery. Once the new user is created, he will 
be migrated when he logs into Discovery as illustrated below. 



FAQ 
 

Q. Can new users be created in eAccess only for Discovery? 
No. Currently eAccess does not provide a way to assign the Discovery applications to a 
new user. This is only done when the user migrates from Discovery. See the previous 
question for details on how to create a new user within Discovery. 
 
Q. After a user is migrated, where can they be administered? 
Some details, like the username and password etc can be administered in eAccess and is 
not available in Discovery after the user is migrated. Other details like the users 
Discovery role can only be administered in Discovery. User activations and deactivations 
must be done in eAccess. 
 
Q. How do I activate my deactivated users in Discovery? 
Please contact Member Solutions with your organization code and the users login name 
and the user will be activated by FIS staff. 



FAQ 
 

Q. How long will the migration period be and how will we know how many 
users migrated?  
The migration period depends on how many users use the system. You can track the 
progress in the migrated and unmigrated sections of the user administrations screens. 
 
Q. What happens after the migration period?  
Users that have not migrated will be deactivated after the migration period and will 
have to contact Member Solutions to be reinstated. 
 
Q. What if a user wants to migrate after the migration period?  
The user will need to be reactivated by contacting Member Solutions with the 
organization code and users login name. The user will then be allowed to go through the 
migration. 
 



FAQ 
 

Q. What happens if a user tries to log into Discovery after they've migrated 
their Discovery User ID? 
If the user logs in using their previous Discovery credentials, Discovery will state that the 
User ID/Password combination is invalid. 
If the user logs into Discovery using his or her new eAccess credentials, Discovery will 
verify the User Name and Organization (not the password) and redirect the user to the 
eAccess log in page.  
 
Q. Will IP restriction be impacted?  
IP restriction will happen as it does today in Discovery and the eAccess portal. 
 
Q. When will the next phases be delivered?  
At this time the implementation of phase 2 has not yet been determined. We will 
communicate those as soon as we complete phase 1.  



Recordings to our customer presentation from August, 2011 can be found here. 

 

 

To migrate a deactivated user or for any other queries or assistance, please contact: 

 

Member Solutions 

MSOL@fisglobal.com 

1-800-207-2742  
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Contact Details 
 

https://fisglobalinfo.webex.com/fisglobalinfo/lsr.php?AT=pb&SP=EC&rID=3881427&rKey=2f9da53273a67291
mailto:MSOL@fisglobal.com


 

 

 

Thank You  
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