Discovery Migration Guide

For Discovery Web users migrating

login credentials to FIS eAccess
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Migration Steps

Migration Wizard for Discovery Users Without FIS eAccess Credentials

If you are a customer with Discovery credentials who does NOT have FIS eAccess credentials, when you
log into Discovery using your Discovery credentials, you will be prompted with the following screen.

FIS

User Details

In an effort to improve the Discovery (aka Penley) User Authentication, FIS is
migrating the User Authentication functicnality to SiteMinder. Az such. Discovery
Users will begin accessing the Discovery envircnment through the FIS efccess
portal v fisglebal.com.

» If you already access the efccess portal, please select the 'Use existing FIS
efccess User ID' optien below, and provide the requested information.

» If you do not already access the efccess portzl, please select the 'Create new
FIS eAccess User ID' eption below and provide the requested information.

Select Create new FIS "
eAccess User ID & Create newFIS efccess User ID
2 uUse existing FIS efccess User ID

. . -
Fill out the following * Type of User |Customer ¥
information to create * New User ID | |

. zar [0 must b= = corporals amail addrees
FIS eAccess credentials. _‘< ¥ New Password | |
The Type of User should * Ra-Confirm |
say Customer. For the Password -
Fazmyord must Tollow these ryjes:

New User ID, use your \_
corporate email :

address. Then click
Submit.
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After successfully creating new FIS eAccess credentials, the following screen will appear.

F1S

Congratulations! ou have beesn sucosssfully migrated to the new SitelMindar User
Authentication. This page will soon be redirected to the efcoess login page whers
you will be prompted to provide your eAccess User D and Password. Remember- in
the future when you want to acoess the Discovery envirenment, you must login via the
FIS eAcoess portal (weww fisglobalcom) If this page is not redirected to the eAcosss
login pagein § s=conds, pleass didg hars

You will be redirected to FIS eAccess where you will login. From there you will be able to access your
Discovery Web products and services.

NOTES: Once you have created eAccess credentials, you will always need to log into FIS
eAccess to access your Discovery Web products and services. Please save the login
URL to your favorites.

If you already have FIS eAccess credentials and did not remember you had them,
when attempting to create new FIS eAccess credentials, you will receive an error
message indicating the User ID already exists.

User Details

Validation Error
You must correct the following error(s) before proceeding:

e The User ID you chose already exists. Please choose a different User ID or
select 'Use existing FIS eAccess User ID'.

Contact Member Solutions at 800.207.2742 or MSOL@fisglobal.com to find out what
your credentials are or to have your password reset.

From the successful migration page, you will be redirected to the FIS eAccess login screen. Continue to
the Logging Into FIS eAccess for the First Time After Migration for New Users section on page 6.
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Migration Wizard for Discovery Users With FIS eAccess Credentials

If you are a customer with Discovery credentials that HAS FIS eAccess credentials, click the Use existing
FIS eAccess User ID radio button and the following screen will appear.

IS " —

lﬂﬂﬂlﬂ User Details

In an effort to improve the Discovery (aka Penley) User Authentication, FIS is
migrating the User Authentication functionzlity to SiteMinder. As such, Discovery
Users will begin accessing the Discovery environment threugh the FIS efccess
portal www.fisglebal.com.

# If you already access the efccess portal, please select the 'Use existing FIS
efccess User ID option below, and provide the requested information.

s If you do not already access the efccess portal. please select the 'Create new
FIS eAccess User ID' option below and provide the requested information.

Select Use EXiSting FIS N O Create newFIS eAccess User ID
eAccess User ID ® Use existing FIS efAccess User D

* aMccess User ID “ |

Enter your FIS eAccess
credentials and click Submit.

Once you have entered your eAccess credentials here, you will receive a message indicating you have
migrated your credentials successfully.

F1S

* Password | |

Congratulations! ¥ ou have been successfully migrated to the new SiteMinder User
Authentication. This page will soon be redirected to the efcoess login page whers
you will be prompted to provide your eAcoess User D and Password. Remember- in
the future when you want to acoess the Discovery envirenment, you must login via the

FIS efcoess portal [weww fisglobsalcom) If this page is not redirected to the sAcoess

login page in & seconds, please didk here.

You will be redirected to FIS eAccess where you will login. From there you will be able to access your
Discovery Web products and services. See the Login Screen on page 5.
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If you already have FIS eAccess credentials and did not remember you had them, when attempting to
create new FIS eAccess credentials, you will receive an error message indicating the User ID already
exists.

Validation Error
You must correct the following error(s) before proceeding:

* The User ID you chose already exists. Please choose a different User ID or
select 'Use existing FIS eAccess User ID'.

In an e#ort to improve the Discovery (aka Penley) User Authentication, % IS
migrating the User Authentication functionality to SiteMinder. As such, Discovery
Users will begin accessing the Discovery environment through the FIS eAccess
portal www.fisglobal.com.

« If you already access the eAccess portal, please select the 'Use existing FIS
eAccess User ID' option below, and provide the requested information.

« If you do not already access the eAccess portal, please select the 'Create new
FIS eAccess User ID' option below and provide the requested information.

@ Create new FIS eAccess User ID
7 Use existing FIS eAccess User ID

Contact Member Solutions at 800.207.2742 or MSOL@fisglobal.com to find out what your credentials
are or to have your password reset.

You will be redirected to the eAccess login page after successful migration. The login page will appear as
it does below.

1S

Login

Thursday, February 2, 2012

This secure site provides access to services and information applicable to our customers.
To obtain access to this site, contact your local administrator or your FIS representative.

User ID:

Password:

Did you forget your password?
If you forgot your User ID, please contact FIS Help Desk.

Once redirected, be sure to save the login page to your favorites.

See the Accessing Discovery through eAccess section on page 9 for instructions on how to access

Discovery through eAccess.
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Logging Into FIS eAccess for the First Time After Migration for New Users

r:.i S FIS eAccess

Login

Thursday, February 2, 2012

This secure site provides access to senvices and information applicable to our customers.
To obtain access to this site, contact your local administrator or your FIS representative.

User ID:

Passwaord:

Did you forget your password?

If you forgot your User ID, please contact FIS Help Desk.

Enter your new eAccess credentials and click Login.

For your first login, you will be asked to select security questions that will help you in the event your
password is forgotten. You will see the following screen.

F.i S FIS eAccess

Current Login :Tuesday, January 31, 2012 3:32:58 PM

Cl Question

Select a challenge question and enter your response to that question. The challenge question and answer are used to verify your identify if you need to reset your passwaord.

Challenge Questions: Answer:

Select Challenge Question -
Select Challenge Question -

Select Challenge Question -

Select three challenge questions from the drop-down list and fill in the corresponding answers and click
the Continue button. You will now be able to continue to FIS eAccess.

Once you have successfully changed your security questions,continue with the Accessing Discovery
through eAccess section on page 9.
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Migrating Users that have Multiple Organization IDs

Users that have access to multiple organization IDs will need to migrate each organization ID separately.
When migrating your first organization ID, go through the migration steps as instructed in the Migration
Wizard for Discovery Users Without FIS eAccess Credentials section on page 2. Once you have
completed the first migration, log into Discovery using your next organization ID.

When prompted with the migration wizard, select Use existing FIS eAccess User ID on the first page and
then enter your new eAccess credentials.

User Details

In =n effert to improve the Discovery (aka Penley) User Authenticaticn, FIS is
migrating the User Authentication functicnality to SiteMinder. &5 such, Discovery
Users will begin accessing the Discovery environment through the FIS efccess
portal v fisglebal.com.

s If you already access the efccess portal, please select the 'Use existing FIS
efccess User ID' option below, and provide the requested infoermation.

s If you do not already access the sfccess portal, please select the 'Create new
FIS eAccess User ID option below and provide the requested infermation.

& Use existing FIS efccess User ID

* aAccess User ID || |

* Password | |

Continue with the migration steps and the migration wizard will merge your multiple organization IDs
under one User ID.
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Discovery Access After Migration

Accessing the eAccess after Migration

It is strongly recommended that users save the link to the eAccess login page to their favorites list.
Follow the steps below for access to the login page.

You can access the FIS eAccess login page by going to www.fisglobal.com, click the login button in the

upper right-hand corner.

PRODUCTS SERVICES SOLUTIONS

Click the Login link next to the FIS eAccess portal.

FI5S Client Support Center Login FIS eAccess Login
Quality Customer Service has always been Formerly named eFunds Online, this

a hallmark of FIS. We have tailored the secure site provides clients access to DDA
information in the Client Support Center to origination services and DDA risk

provide you with the online tools you nead management, along with information

to help you get the most out of your FIS pertaining to Electronic Payment and EFT
products and services. Based on your Solutions. Examples of services, reports, or
institution’s products, you can use the documentation includes: ChexSystems
Client Support Center to contact Client (SM), QualiFile ® FraudFinder ® and EFT
Services using the Rapid Reference Transaction Reporting. To obtain access to
i e b Timmbmmd | lm lim e mmdmds s e i midn mmemdem et cimiie L] A b b e

The FIS eAccess login page will appear.

Wednesday, December 7, 2011

Login

This secure site provides access to senvices and information applicable to our customers.
To obtain access to this site, contact your local administrator or your FIS representative.

User ID:

Password:
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Accessing Discovery through eAccess

1S

Once you have successfully logged into FIS eAccess, access your Discovery applications by logging into

FIS eAccess. The following screen will appear:

Client News List all

1072472010 -
1172472009 -

04/30/2009 -
02/28/2009 -
02/2872009 -

e d) /

Invoices

Welcome Laura

ChexSystems OFAC Watch Opan
ChexSystems™ Opan
1) o

DQocumentation
haiian - Closures & Collections Open. Documentation

FraudFinder® C(Jben Documentation
Penley Open_

Documentation

QualFile® Mestory and Crede Repot  Open

Repen Lost or Stolen Accounts  Open  Documentation
Sentry Service and OFAC Ogpea  Documentation
Open  Documentation

User Ad

Documantation

Click the Open link next to Penley on the Services list.

The Discovery welcome screen will appear as it does today.

Batch Checks
Reporting
= QualiFile (NAC)

= Address Analysis

= Custom Reports

Red Flags

Training

Terminated Originator
Database

A Dotabase of Terminated
Ongnators, TOD supplements
a0 COF1's due dilgence and
nsk management processes,
asssting = the evalation and
cnpoing monitanng of new
Ongnators and Third-Pacty
Sencers.

opLeamMoce .. |

Portal Secure

Employees access to NP1 data
1S ontxcal to dong buseness, but
protecting that data should be
troated jast as critcally.

teamMoce... |

v

| Welcome to FIS Risk, Fraud and Compliance Solutions |

Please choose option on the left.

NOTE: Once you have migrated with your FIS eAccess credentials, if you attempt to access
Discovery using the old URL (production.penleyinc.com) with the old credentials, you
will receive an error message:
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Validation Error

You must correct the following error(s) before proceeding:

e Invalid username and/or password, please try again

If you go to the old URL and try to use your new credentials, you will be redirected to FIS
eAccess. See the screen below.

SI= par

This page will soon be redirected to the efcoess login page whers you will be
prompted to provide your eAcoess User 1D and Password. Remember - in the future
when you want to acoess the Discovery environment, you must login via the FIS
adcosss portsl [wew fisglobsl com) If this pege is notredirected to the efcosss
login pegein §ssconds, plesss clic hars,

Accessing Discovery with Multiple Organization IDs

Customers that have multiple organization codes will see a selection screen when they click the
Penley link on eAccess.

SHI= o

Customer Selection (* Required)

(Organization - Security Code)

*Customer ID: 00000000 - 00000000

From the drop-down menu, select the Organization ID you would like to login under and click
Continue.

You will then be able to access your Discovery applications under the correct organization ID.
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Statement of Confidentiality

The information contained in or supplied with this document, in its entirety, is the confidential and
proprietary information of Fidelity National Information Services, Inc. and/or its subsidiaries (“FIS”).
This document may not be copied by or disclosed to any person or entity (other than to the intended
recipient), without the prior written consent of FIS. FIS accepts no liability whatsoever for any
consequences arising from the reproduction of the information contained in or supplied with this
document, or from its disclosure to any person or entity, including to the intended recipient. FIS
additionally accepts no liability for the use of the information contained in, or supplied with this
document, by the intended recipient, or by any other person or entity, with or without FIS’ express
prior consent. The intended recipient shall not use any part of the information contained in, or
supplied with this document, in any way to the competitive disadvantage of FIS and will take all steps
designed to assure its compliance with this provision.

Copyright

Copyright© 2012 Fidelity National Information Services, Inc. and/or subsidiaries.

All Rights Reserved.

Trademarks

Fidelity National Information Services, the FIS logo, and FIS are registered and/or common law
trademarks of Fidelity National Information Services, Inc. Other marks and/or logos referring to our
companies, products, and/or services are registered and/or common law trademarks of the relevant
company subsidiaries.

Other company, product, and service names used by within, or supplied with this document, may be
registered trademarks or service marks of other entities.
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